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Existing and Planned Transportation
Service s

This memorandum presents existing transportation services in Kane County. As part of the
Regi onal Tr ans por t-auniy cegion,Aarte ICounty is gefvad bys hoth regional
and local public transportation services. This memo consists of a brief overview followed by
details on each type of transportation service, including service descriptions, recent service
changes, performance evaluations, and operating costs’.

Existing Services Overview

Kane County is served by a combination of regional and local public transportation services. The
Regional Transportation Authority (RTA) system provides commuter rail, fixed-route bus and ADA
complementary paratransit service in the larger urban areas. Some local municipalities and/or
townships provide additional demand-responsive (dial a ride) service in their communities. The
RTA is the second largest transportation system in the United States®, governing transportation
services in the six county region including Kane, McHenry, Lake, DuPage, Cook and Will counties,
as shown in Figure 1. Under the RTA® sversight, Pace and Metra and Chicago Transit Authority
(CTA) provide transit services in the RTA region. In Kane County, Pace operates fixed-routes,
paratransit and vanpool services. Also, Metra provides commuter rail services connecting Kane
County with suburban communities to the east and downtown Chicago. The following
summarizes transit services available in Kane County. The remainder of this memorandum
provides further details about these services.

Pace Fixed-Route Bus Service

Pace operates 23 fixed-route buses within Kane County, serving the cities of Aurora, Geneva and
Elgin. Services are provided from Monday through Saturday, except five routes that operate only
on weekdays. Late night (after 9:30 PM) and Sunday services are not currently provided. All
fixed-route buses are wheelchair accessible and equipped with bike racks. The one-way fare is
$1.75 for general public and $.85 for youth and people with disabilities. Seniors aged 65 or older
may ride freet hr ough t he sRitleARies pr&&eam.iPeople with disabilities (age 16 or
older) who meet income eligibility requirements can also ride free with the RTA& Circuit permit.

Pace ADA Paratransit Service

Pace provides pre-arranged paratransit service within ¥ mile of fixed-route bus system. Service
days and hours are the same as fixed-route bus services. To use the service, riders must obtain a
permit through t he RTificaten pfofram. Tha ona-way tane & $300, @rel
one registered personal care attendant can ride free.

'This memorandum provides an initial overview of each
discuss financial needs and constraints in detail.
2 RTA website. http://www.rtachicago.com/about-the-rta/overview-history-of-the-rta.html
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Figure 1 Six County Region Map
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Ride in Kane Program

Kane County and Pace launched this dial-a-ride program in 2008. Pace has funding and service
agreements with cities, townships and non-profit agencies which directly provide services to
seniors, low-income population and people with disabilities. As of December 2009, 18 sponsors
provide services through this program. Services are coordinated at the central call center
operated and maintained by Pace. Fares and eligibility requirements vary depending on a service
provider.

Pace Vanpool Program

Pace provides a variety of vanpool services under its Vanpool Incentive Program (VIP). These
programs are: traditional vanpool; Metra feeder; employer shuttle; Advantage Van for non-profits;
and Municipal Vanpool. With traditional vanpools, grouped individuals utilize Pace-owned vans
for work-related trips. Advantage Vans allow non-profit agencies to rent a van to transport
disabled individuals who make regular trips to worksites or rehabilitation centers. And the
Municipal Vanpool program provides vans to townships or cities to provide community-based
services.

Metra Commuter Rail

Metra operates 11 commuter rail lines in the RTA six-county region, connecting downtown
Chicago with suburban communities in the region. Of the 11 lines, Kane County is served by
three routes with seven stops within the county, including Aurora, La Fox, Elburn Geneva, Elgin,
National Street, and Big Timber Road. The commuter rail lines operate every day, except at the
Big Timber Road station where Sunday service is not provided.

Other Transportation Services

Private companies and organizations also provide transportation services. Continental Airport
Express provides a door-to-door shuttle services to and from the Chicago O 6 H almteznational
Airport, with a one-way fare of $50 or more. Limousine companies also provide an airport service
to the Chicago airports, as well as hourly rental services. Some companies utilize lift-equipped
vans to transport seniors and people with disabilities to social service medical facilities. Delnor
Hospital operates Health Ride which is a free shuttle service to and from Delnor Hospital facilities
in Geneva and St Charles. Greyhound buses with stops at Elgin and Aurora transportation
centers also provide interstate travel options to Kane County residents.

Page 3 Y Nelson \Nygaard Consulting Associates Inc.
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Existing Service Detai Is
Fixed-Route Bus Services

Pace operates 217 bus routes serving 240 communities in the RTA six-county region. Of the 217
routes, 23 routes serve the eastern part of Kane County, including the cities of Aurora, Geneva
and Elgin. Figure 2 summarizes the 23 routes, detailing their service areas and levels of service.

All routes, except Route 803, serve either one of the two transportation centers (TC) in Kane
County - the Aurora TC and the Elgin TC. There is no direct connection between the two transit
centers. At both locations, transfers can be made to Metra commuter rail and Greyhound buses.
Route 534 provides connections from Aurora to Naperville TC which is the closest Amtrak train
station to Kane County.

Most routes operate between 12 and 14 hours a day from Monday through Saturday. Late night
service (after 9:30 PM) and Sunday service are not provided as of January 2010. Three routes
(Routes 534, 554, 907) operate only during peak hours on weekdays. Pace will terminate the
Saturday service on Route 528 on February 2010 due to the current budget shortfall. Appendix
C.1 includes more detailed descriptions of each route, including service hours, transfers, and
major destinations served.

Figures 3, 4 and 5 display each route by its frequency of service for weekday midday hours,
weekday peak hours, and Saturday midday hours. Most routes serving the city of Elgin provide
more frequent service, with headways every 30 minutes. Routes serving Aurora operate every 40
minutes or more. On Saturdays, some routes serving the west side of Aurora and Geneva
operate every 1 hour or more.
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Figure 2 Pace Fixed Bus Routes Serving Kane County
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521 |East Circulator Aurora Aurora TC / Metra Station | 40 40 6:00 am - 6:00 pm 40 7:30 am - 5:30 pn
524 |West Aurora Circulator Aurora Aurora TC / Metra Station | 40 40 6:00 am - 6:00 pm 80 7:30 am - 5:30 pi
528 ’\A/ll;r(;)ra Tran. Cr. - Rush-Coplg Aurora, Montgomery Aurora TC / Metra Station | 40 40 6:00 am - 6:00 pm  Service cut (Feb 2010
529 |Randall Road - 5th Street Aurora, Batavia, Geneva Aurora TC / Metra Station | 1 hr| 1 hr | 6:00am-9:30 pm 1 hr| 7:30 am- 9:30 pn
530 |West Galena-Westfield Shoppir} , o Naperville Aurora TC / Metra Stafion,| 5 | 55 | .00 am- 9:15prh 30 | 7:00 am- 9:15 pn
Fox Valley Ctr Naperville Metra Station
532 |lllinois Avenue Aurora Aurora TC / Metra Station | 40 40 6:00 am - 6:00 pm 80 8:00 am - 5:00 pny
533 [Molitor Aurora Aurora TC / Metra Station | 40 40 6:00 am- 6:00 pm 40 7:30 am - 5:30 pny
534 Foxl Valley Villages / Rt 59 Met] Aurora Route 59 Metra Station None Peak| AM /PM peak houl None None
Station only only
541 |Northeast Elgin Elgin Pace Elgin TC / Metra StajorB0 30 6:00 am- 8:30 pm 30 7:15 am- 6:30 pn
542 |Bluff City Elgin Pace Elgin TC / Metra StajorB0 30 6:00 am- 8:30 pm 30 7:30 am - 6:30 pn
. Carpentersville, East Dundeq . . . ! .
543 |Dundee-Carpentersville Elgin Pace Elgin TC / Metra Stafjod hr | 30 6:00 am- 7:45pm 1 hr | 7:45am- 6:30 pn
544 |Chicago Street Elgin Pace Elgin TC / Metra StajorB0 30 6:00 am- 7:30 pm 30 7:15 am - 6:00 pn
546 |Orange-Walnut Elgin Elgin Terminal / Metra Statjon30 30 6:00 am- 7:30 pm 30 7:30 am - 6:00 pn
547 |Wing Park Elgin Elgin Terminal / Metra Statjon30 30 6:00 am- 7:30 pm 30 7:15 am - 6:00 pi
548 |Highland Elgin Pace Elgin TC / Metra Stajor80 30 6:00 am- 7:30 pm 30 7:15 am - 6:00 pi
549 |South Randall Elgin Pace Elgin TC / Metra Statjod hr | 30 6:30 am-8:30 pm 1 hr | 7:30 am- 6:30 pn
550 |Big Timber-North Randall Elgin, Sleepy Hollow Elgin Terminal / Metra Statiori hr | 30 6:30 am - 7:00 pm None| None
552 |North State - Spring Hill Mall |Elgin, West Dundee Elgin Terminal / Metra Station30 30 6:00 am- 8:30 pm 30 7:15 am- 7:00 pn
. Elgin, Hoffman Estates, Pace Elgin TC / Metra Staf] Peak| AM /PM peak houl
4 |Elgin - Woodfiell N N N
55 gin - Woodfield Schaumburg, Streamwood |Northwest TC one| only only one one
801 [Elgin-Geneva Elgin, Geneva Elgin Terminal / Metra Station90 50 8:15 am- 7:00 pm 100 | 9:00 am - 5:00 pny
802 |Aurora-st Charles Aurora, Batavia, Geneva, NqAurora TC, GenevaMetra) 5 | 5o | 5:30 am-8:30 pmh 50 | 7:15 am- 7:00 pry
Aurora, St Charles Station
803 |Carpentersville Local Carpentersville, Bast Dundeg None 30 [ 1hr| 5:30am-9:30 pm 30 7:00 am - 6:30 pn
West Dundee
907 |Oswego- Aurora Metra Shuttle [Aurora, Oswego Aurora TC , Oswego P&R| None| zi;k AM/ Pz\)/lnzeak hoy None| None
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Figure 3

Pace Bus Route Service Frequency i Weekday Midday
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Figure 4 Pace Bus Route Service Frequency T Weekday Peak
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Figure 5 Pace Bus Route Service Frequency 1 Weekend
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